
WASHINGTON METROPOLITAN AREA TRANSIT COMMISSION 
 

SILVER SPRING, MARYLAND 
 

ORDER NO. 20,119 
 
 

IN THE MATTER OF:
  
Application of GRACEFUL HAND HOME 
HEALTHCARE LLC, Trading as GRACEFUL 
HAND TRANSPORTATION SERVICES, for 
Restrictive Amendment of 
Certificate of Authority No. 3615 
 
Application of GRACEFUL HAND HOME 
HEALTHCARE LLC, Trading as GRACEFUL 
HAND TRANSPORTATION SERVICES, for a 
Certificate of Authority -- 
Irregular Route Operations  

 
 
) 
) 
) 
) 
) 
 
) 
) 
) 
) 
) 

Served March 28, 2023 
 
Case No. AP-2023-065 
 
 
 
 
 
Case No. AP-2022-186

Certificate of Authority No. 3615 was conditionally granted to 
Graceful Hand Home Healthcare LLC, trading as Graceful Hand 
Transportation Services, on January 6, 2023, in Order No. 20,042, but 
the certificate has not been issued yet.  By application filed 
March  28,  2023, applicant seeks to amend the conditional grant from 
unrestricted authority to restricted authority. 

 
The restriction would confine applicant’s operations to vehicles 

with a seating capacity of less than 16 persons, including the driver, 
thereby reducing from $5 million to $1.5 million applicant’s minimum 
insurance obligation under Commission Regulation No. 58. 

 
Under Regulation No. 54-08, the Executive Director may approve 

an application to add a seating capacity restriction to a certificate 
of authority.  Applicant’s vehicle list consists of one vehicle, which 
seats fewer than 15 persons. Accordingly, the application shall be 
approved. 

 
THEREFORE, IT IS ORDERED:  
 
That upon applicant’s timely compliance with the requirements of 

Order No. 20,042, Certificate of Authority No. 3615 shall be issued with 
a 15-person seating capacity restriction to Graceful Hand Home Healthcare 
LLC, trading as Graceful Hand Transportation Services, 927 Russell 
Avenue, #B, Gaithersburg, MD  20879-6222. 

 
FOR THE COMMISSION: 

 
Jeffrey M. Lehmann 
Executive Director
 


